
Refunds 

 

HOUSEOFDEEVAS does not permit refunds. 

If you are not satisfied with your order, you are welcome to exchange it to us 

provided it is unworn, unwashed and has the price tag intact. Exchanges need to 

be made within 3 days of receipt of order. To request an exchange or return please 

email admin@houseofdeevas.co.za com with your order number.  

 

We allow exchanges for a credit voucher, to be used within 60 days. Failure to use 

your credit note within 60 days will be forfeited. 

 

In order to be eligible for a return, your item must be unused and in its original 

packaging and form. We have the right to refuse exchange on damaged items. 

Please note that you are responsible for paying your own courier costs for returning 

your items.  

 

Courier fees are non-refundable. 


